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	Environmental Health Services


                 Customer Satisfaction Survey

You recently contacted Exeter City Council’s Environmental Health Services. As a council we aim to continually improve the service we provide to you and your comments are an important way of establishing how these services can be improved. The information you provide is completely confidential and will not be used to identify you in any way.  Only group results will be reported on.
Type of Problem/Service Request: 



Date of Problem/Service Request: 



Department dealing with your request: Licensing Department

Please tick the relevant box to indicate how satisfied you were with the service we provide.

	Importance
	Strongly Agree
	Slightly Agree
	Neither Agree or Disagree
	Slightly Disagree
	Strongly Disagree

	You were able to contact the service you required with ease
	
	
	
	
	

	Our telephone manner was professional and courteous
	
	
	
	
	

	We dealt with your problem or request for service in a timely manner
	
	
	
	
	

	The quality of the information (both written and verbal) was clearly explained
	
	
	
	
	

	You were kept informed of the progress we were making with your problem or service
	
	
	
	
	

	Our staff showed professionalism and courtesy throughout
	
	
	
	
	


Please delete as appropriate
The problem or service requested was resolved to your satisfaction     Yes                No 

If we did not resolve the issue were you advised why we 
    
      Yes                No

could not help you any further?

Do you have any comments about the service you received or have you any comments on how we can improve this service?
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Please complete the equal opportunities questions over the page

and return the form to us  using the prepaid slip provided

	Equality Monitoring Form


Please complete the following information, which will be used to monitor satisfaction with our services and to check that the way in which the Council operates is working fairly for everyone.  

All of the following questions are voluntary.  You do not have to give us any of the information but everything you do tell us will help us to improve our services.  

1.  To which of the following ethnic groups do you belong?

Ethnic group refers to people with the same cultural background and national identity.  It does not always mean where you were born.  Please tick one box.
	a White

	b Mixed
	c. Asian or Asian British

	British



	White and Black Caribbean


	Indian

	Irish


	White and Black African
	Pakistani

	
	White and Asian
	Bangladeshi



	Any other White background 
	Any other Mixed background


	Any other Asian background


	
	
	

	d. Black or Black British
	e Chinese
	

	Caribbean


	Chinese
	

	African


	
	

	Any other Black background


	Any other Ethnic background 
	


2. Do you identify as                  


male/female

please delete as necessary
3. Do you identify as Transgender? 
yes/no


please delete as necessary
4. What is your date of birth?
                            day/month/year



5. Do you consider yourself to be disabled? (The Disability Discrimination Act 1995 defines disability as any long-term illness, health problem or disability which limits your daily activities or the work you can do, including problems which are due to old age)        Yes                  No  please delete as necessary
6. If you answered yes, please give details:



please delete as necessary
	Hearing impairment 

	Reduced physical capacity

	Visual impairment


	Severe disfigurement

	Speech impairment
	Learning difficulties/disabilities 



	Mobility impairment


	Mental illness

	Physical co-ordination difficulty
	Other
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