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PRIVATE EXETER CITY COUNCIL

Job DescriptionPRIVATE 
JOB TITLE



:
Property Enabling Operative – Multi Skilled Plumber
GRADE



:
6

POST NO



:
3732
DIRECTORATE


:
Property
UNIT




:
Corporate Property
REPORTS TO


:
Senior Property Enabling Officer 

RESPONSIBILE FOR

:
No direct reports
LIAISON WITH


:
Managers and staff throughout Corporate Estate, Corporate Health & Safety managers, Lease Holders, Public, Representatives of Statutory bodies and Government Agencies, External contractors and other organisations and individuals as necessary.

PURPOSE OF JOB:

To provide a safe, high quality, customer friendly, plumbing and multi-skilled service, working with initiative and flexibility in a responsible manner to meet the requirements of the Corporate Property Maintenance Strategy.
MAIN ACTIVITIES:

1.
Carry out plumbing and multi-skilled works to Corporate Property Assets safely and in accordance with Council policies and customer care requirements
2.
Make and keep appointments with tenants/customers
3.
Deal with complaints and customer requests in a polite and courteous manner at all times and comply with Council policies on equal opportunities. (Direct contact with customer in daily routine)
4.
Keep accurate timesheets/records of job times and materials used as required by the Senior Property Enabling Officer
5.
Drive a city council van in accordance with current Council policy
6.
Collect and deliver materials to site; some heavy lifting involved
7.
Diagnose plumbing and associated defects and correct in an efficient and cost effective manner
8.
Carry out work on both gravity and pressurized water systems
10.
Carry out Lead flashing and detailing works in accordance with LDA details
11.
Carry out occasional lead burning/welding work
12.
Undertake some ancillary trade work appropriate to the job
13.
Make risk assessments of workplace and methods and ensure work is carried out safely

14.
Notify, as appropriate, the Senior Property Enabling Officer, Property Assets Compliance Officer or Helpdesk Coordinator of any defects found in the course of your duties
15.
Work occasionally at high level using appropriate ladder, tower or scaffold access equipment

16.
Work in confined or restricted spaces.

17.
Work with suitable PPE in occasionally unpleasant and filthy conditions.

18.
Work with suitable PPE and safety precautions on foul drainage systems whilst in use/clear blockages etc. 

19.
Maintain the workplace clean and safe.

20.
Undertake safety and other trade training to keep up to date with new materials and legislation

22.
Maintain tools, plant and equipment in a clean and workable condition

OTHER:

1. Ensure the risk to the health and safety of employees, customers and others, is minimised and where practicable, mitigated


2. There may be occasional circumstances in which operatives are specifically required to work outside of the normal working time / days to ensure delivery of the service. Any such occasional will be in accordance with Council Policy


3. Work to enhance the Council’s reputation for providing fit for purpose property


4. Carry out any other duties commensurate with the scope and level of the role

ADDITIONAL INFORMATION:

The post holder’s current working base will be the Council Depot at Exton Rd.  However, this may change in the future. Attendance at the Civic Centre will be required to meet the needs of the Senior Property Enabling Officer’s supervisory duties, on at least a weekly frequency.

The Council promotes the principle of multi-trade skills throughout its operations, and offers to support this principle through appropriate training.

DATE LAST UPDATED:  August 2015
