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PRIVATE EXETER CITY COUNCIL

Person SpecificationPRIVATE 
JOB TITLE
:
Property Enabling Operative - Multi-Skilled Plumber
GRADE
:
Grade 6

POST NO
:
3732
SERVICE
:
Corporate Property
UNIT

:
Assets
	SELECTION CRITERIA
	ESSENTIAL
	DESIRABLE


	CATEGORY

	QUALIFICATIONS
Full City and Guilds Craft Certificate or NVQ3

Multi-trade experience (with certificates if possible)
CSCS certificate
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	EXPERIENCE/KNOWLEDGE SKILLS
Previous experience of working within the plumbing trade, diagnosing problems and carrying out repairs to vented and un-vented systems

Good knowledge and understanding of maintenance techniques

Experience of working on own initiative within

given guidelines

Experience of managing constant and sometimes conflicting demands, with strict deadlines

Experience of working with leaseholders

Construction Health and Safety knowledge – certified if possible
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	SPECIAL REQUIREMENTS/ATTITUDE

Whilst self-motivated, the ability to work as part of a team.

Numerate and literate i.e. the ability to maintain accurate records.

Ability to deal sensitively and sympathetically with all tenants, leaseholders, clients and members of the public.

Ability to deal with aggressive or difficult clients
Ability to utilise electronic means of communication and delivery of tasks
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	OTHER CRITERIA
Ability to work on physically demanding tasks, in cramped spaces or at heights

Ability to be flexible in attitude to work, including undertaking some works outside normal office hours, and participating in the call-out rota

Commitment to providing a safe, friendly and professional service to all clients.

Full Driving Licence enabling the post holder to drive in the performance of duties
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DATE LAST UPDATED:  August 2015

