EXETER CITY COUNCIL

PERSON SPECIFICATION
ECONOMY
FACILITIES & MARKETS
PART- TIME VISITOR CENTRE ASSISTANT
	SELECTION CRITERIA
	ESSENTIAL
	DESIRABLE


	CATEGORY

	QUALIFICATIONS
Educated to A level standard

Tourism or heritage qualifications

Customer care qualifications

First aid certificate
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	EXPERIENCE/KNOWLEDGE & SKILLS
 Skills

Excellent verbal communication skills

Confident and able to work on own unsupervised

Cash Handling 

European Language

Familiar with audio- visual equipment

Confident under pressure

Ability to motivate ones self

IT/Keyboard skills

Knowledge

Good knowledge of Exeter

Good Knowledge of Exeter’s history ,heritage and tourist attractions

Good knowledge of customer care

Knowledge of health and safety issues

Experience

Used to dealing with the public

Experience of working in visitor/ tourist information centre or environment with high levels of contact with the public

Retail experience


	(
(
(
(
(
(
(
(
(

	(
(
(
(
(
(

	A,  I, 

A, I, R

A, I, R

A, I

A, I

A, I, R

A, I, R

A, I, R

A, T, I, R

A, T, I, R

A, I, R

A, I, R

A, I, R

A, I, R

A, I, R



	SPECIAL REQUIREMENTS/ATTITUDE
Smart appearance ( wear uniform)

Flexibility to work at weekends
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