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Person SpecificationPRIVATE 

JOB TITLE
:
Part Time Information Assistant
GRADE
:
Grade 4






POST NO
:
0554
SERVICE
:
Facilities & Markets
UNIT

:
Visitor Facilities
	SELECTION CRITERIA
	ESSENTIAL

(
	DESIRABLE

(
	CATEGORY

	QUALIFICATIONS & KNOWLEDGE
Tourism related qualification or relevant experience 

Customer Care qualification or relevant experience 

First Aid

5 GCSE’s or equivalent 
Good level of knowledge of customer care
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	EXPERIENCE & SKILLS
Experience of working within the tourism industry

At least one year’s experience of working in a customer facing role and working with the public

Computer literate – able to use the internet, standard and bespoke software packages  

Excellent verbal and written communication skills

Experience of working in a Tourist Information Centre
Ability to speak a European language 

Cash handling skills
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	SPECIAL REQUIREMENTS & ATTITUDE
Flexibility – able to work weekends, prepared to change hours and work location

Prepared to wear a uniform, provided by Exeter City Council

Ability to work as part of a team

Good geographic knowledge of the United Kingdom

Excellent geographical knowledge of the local area 

Good interpersonal skills
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	OTHER
Manual handling skills

UK driving licence
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COMPLETED BY:
Visitor Facilities Manager

DATE: September 2018



CATEGORY: A – Application, C - Certificates, T – Testing, I – Interview, 



 R - Reference
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