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Exeter City Council




PRIVATE HIRE OPERATOR’S LICENCE

Conditions to be satisfied before a Licence is issued 

1
Applicants for an Operator’s Licence must be considered fit and proper to hold a Licence.

2
The application form will include the following details:

(i)  Name and address of applicant;

(ii)  Business address;

(iii)  Confirmation that planning legislation has been compiled with;

Please note Provided the property does not become a base for the parking of other taxis or as a control centre for the running of a taxi business then no change of use occurs and planning permission would not be required. This provision only applies for one vehicle. If circumstances are likely to change or your business likely to increase you must contact the Planning Department of Exeter City Council immediately.

(iv)  Previous applications made for an Operator’s Licence;

(v)  Revocation or suspension of previous Operator’s Licence;

(vi)  Any convictions recorded against the applicant (and in the case of a partnership - all partners) not protected by the Rehabilitation of Offenders Act 1974;

(vii)  In addition, information will be required in accordance with Section 57(2) (c) of the Act if appropriate;

(viii)  Names of three referees, none of whom shall be related to the applicant, his partners, his fellow directors, or the secretary, neither should they be a fellow director, the secretary or partners.

3
Omissions or incorrect statements of a serious nature will render the Licence liable to suspension or revocation and the applicant liable to prosecution.


Convictions recorded after the completion of the form must be reported to the Head of Environmental Health Services, within seven days, and may render the Licence, if granted, liable to suspension.

4
Costs and Charges


See attached list for current fees. Failure to make payment in any year will lead to revocation of the Licence.

Licence Conditions

1
A Licence will be granted for a period of five years, subject to suspension or revocation.

2
The operator shall keep current records, and preserve for twelve months, which shall be made available on request to an authorised officer of the Council, containing information as follows:

(a)  As to Journeys

(i)  Date and time of booking;

(ii)  Name and address of person making the booking;

(iii)  Pick-up point;

(iv)  Time of pick-up;

(v)   Destination; and

(vi)  The registration number of the vehicle allocated for the 

      booking.

(b)  As to Vehicles

(i)    Registration number and make of vehicle;

(ii)   Seating capacity of each vehicle ;

(iii)  The insurance company insuring each vehicle and the policy

      number

(iv)  The name(s) and address(es) of the proprietor(s) of the vehicle

(v)   Address at which each vehicle is normally kept when not in use

(vi)  The expiry date of the vehicle licence issued by the City

          Council     

3
Change of address to be notified to the Council within fourteen days.

4
The operator shall within seven days disclose to the Council in writing details of any convictions imposed on him (and if the operator is a company or partnership, on any of the directors, the secretary or partners) during the period of the Licence.

5
Any changes in secretary, directorship or partnership shall be notified to the City Council within seven days. The City Council shall have the right to review the Licence.

6
Failure to pay the annual fee when due will lead to revocation of the Licence.
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