
Damage and repairs

As a general rule your landlord is responsible for maintaining and
repairing the:

 structure and exterior of the building, including the walls,
windows, doors, stairs, roof and chimneys

 sinks, baths, toilets including pipe work and drains

 heating and hot water

 electrical wiring

 gas supply and any appliances provided by the landlord.

A tenant’s duty to maintain a property
As a tenant you remain responsible for avoiding damage to your property and the neighbouring
property, as well as some minor repairs and maintenance such as:

 changing light bulbs

 maintaining the gardens

 looking after the internal decoration, furniture and fixture    and fittings

 not using unsafe appliances

 disposing of rubbish properly

 ensuring proper ventilation to avoid condensation and dampness

 heating the property adequately to avoid frozen pipes

Your tenancy agreement should give more detail of what you are responsible for.

What to do if the landlord won’t do repairs?
You should report any repair issues to your landlord or letting agent. If you do this in person or on the
phone it is worth following it up in writing. Ask them to look into the problem and let you know what
action they will take. You will need to co-operate with any arrangements your landlord or agent makes
to visit your home to look at the issue and carry out the work required.

If the landlord or agent doesn’t respond to your complaint within a reasonable time it is important that
you write to them again. Give the landlord reasonable time to respond but state that if the repairs are
not carried out within 21 days that you will take further action.

You can contact the Private Sector Housing Team on 01392 265193 to ask for help and advice
especially if you think that the property is unsafe and affecting the health and safety of you and/or your
family. It is important to keep records of the issues that may have been caused e.g. photos, keeping
damaged property, doctor’s notes etc. that show the impact of the problem.

If you do not receive a response or the repair is not being done, contact the PSH team again who can
make arrangements to come to the property and discuss the action that can be taken.
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You need to be sure that you are willing for the council to speak to your landlord. You will need to give
details of your landlord or agent including how to contact them.

Please note that, the Private Sector Housing team cannot help with re-housing you, the role of this team
is to improve housing standards. You can contact the Housing Solutions team on 01392 265726 if you
need housing advice.

What happens next?
An assessment of the property will be made to decide if the issue comes under current housing law.
Where such defects are identified we will discuss with you the action that we are legally able to take. In
most situations we will deal with your landlord on an informal basis first rather than taking formal
enforcement action although this will be dependent upon the severity of the problem.

If the repair issue is not a risk to health or safety we will not be able to assist with resolving the problem.
Likewise, we will not take any action where a problem is the result of damage caused by a tenant,
member of their household or visitors.

What action can the council take?
The options are:

 Serve a notice on the landlord requiring that the work is carried out within a specified time. If the landlord
does not act, the council can do the work and recover
the cost.

Make a legal order controlling the occupancy of the
dwelling.

 Take emergency action if the defect needs immediate
attention.

The action that the Private Sector Housing team can
take depends upon a number of factors including:

 the nature and severity of the defect

 whether it can be remedied

 and the overall condition of the house or flat.

The officer will let you know what action is appropriate in the circumstances.

Can I stop paying my rent because my landlord is not carrying out repairs?
You are advised to carry on paying your rent as it would make it easier for your landlord to evict you if
you stopped paying. If you wish to do this you should first take legal advice as it may be necessary to
keep the amount you would have paid in rent in a separate account to demonstrate your willingness to
pay the rent.

What if my landlord tries to evict me because of contacting the Council?
Your landlord can only end your tenancy if they have followed the proper legal procedure. If you feel
that you have been evicted or threatened with eviction, or the landlord is making life difficult for you,
because you have  complained about the repairs please contact the Housing Advice team on 01392
265726 or email housing.advice@exeter.gov.uk.

There is further information on the Rogue Landlords information sheet on retaliatory eviction.


