EXETER CITY COUNCIL

PERSON SPECIFICATION
 ECONOMY
TOURISM
UNDERGROUND PASSAGES SUPERVISOR – ED05139
	SELECTION CRITERIA
	ESSENTIAL
	DESIRABLE



	QUALIFICATIONS

A levels or equivalent

Degree

Tourism or Heritage qualifications

Customer care qualifications

First aid certificate 
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	EXPERIENCE/KNOWLEDGE SKILLS

Supervisory experience and skills

Experience of dealing with the public

Good knowledge of customer care

Good verbal and written communication skills

IT and keyboard skills

Cash handling

Good knowledge of Exeter’s history and heritage

Experience of working as a tour guide or in a visitor attraction

Knowledge of health and safety issues 

Retail experience including stock monitoring

Knowledge about the up keep of historic buildings
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	SPECIAL REQUIREMENTS/ATTITUDE
Self motivated and able to carry out duties with the minimum of supervision

Confident under pressure

Familiar with audio – visual equipment

Research skills
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	OTHER
To work weekends and evenings as required

Hold a full UK driving licence

European language
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