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If you receive a benefit payment you may
already be aware that there are changes to the
benefit payment system which are being made
that will affect how you receive your payment
and pay your rent in the future. It's important you're ready for this change so please
have a look at this article and watch out for future updates.   

What is Universal Credit? 
Universal Credit (UC) is a new benefit which is replacing means-tested social security
benefits and tax credits for people of working age.  In most cases Universal Credit
will be a single, monthly payment which is paid one month in arrears, directly into
your bank account.  You will be responsible for paying your rent out of this single
payment along with meeting all your other financial commitments.   

The following benefits are going to be replaced by Universal
Credit:
• Income-based Jobseekers Allowance 
• Income-related Employment and Support Allowance 
• Income Support 
• Working Tax Credit 
• Child Tax Credit 
• Housing Benefit 

When are the changes being made? 
Universal Credit is currently being phased in across the country and will be rolled
out in Exeter from September 2018 onwards.  But you may need to take action now
in order to make sure you are ready for this change.

What should I do next? 
Universal Credit has to be claimed online at www.universal-credit.service.gov.uk
so you will need to make sure you have access to the internet. The Civic Centre has
a number of computers with internet access which you can use to register. 

Payments are paid directly into a bank account so if you don't have one, now is a
good time to open a bank account. The government's Universal Credit website has
more information including the 'Universal Credit and You' guide 
www.gov.uk/government/publications/universal-credit-and-you

Are there any budgeting tools or services? 
Budgeting, debt and money advice can be found on the government's money advice
service at www.moneyadviceservice.org.uk/en

How can Exeter City Council support me?
Look out for articles in future Exeter City Council publications for further 
information about Universal Credit and how the Council can help.
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PSP members meet the Housing Minister 
to help shape the future of social housing    

Here is an update on PSP activities from Cindy Watts,
Chair of the PSP

The PSP has been very active in the past months. At the end of November,
Debbie Corxford and myself went up to Bridgwater, where representatives
from tenants and leaseholder groups from all over the South of England met
with the Housing Minister. Between us we put forward several relevant
points to the minister about housing; these points have been taken forward
and put together from other meetings from across the country to help shape
the future of social housing.

Towards the latter part of last year we had input with housing officers into
the complaints system at the Council; the old system was not proving 
efficient and towards the end of the year a new member of staff was 
recruited who has re-vamped the procedures which are now greatly
improved.

We are currently working with the repairs team as there have been several
concerns from tenants about jobs taking several visits from workmen to 
complete and questions about costings of these jobs. At our next meeting
we will be meeting with managers involved with Repairs and Maintenance to
discuss these points and also in the near future we will be involved with the
Fire Safety Policy.

As the PSP we are here to work together with council staff to 
continuously improve services. We meet monthly at 5.30pm at the
council offices. 

If you are interested in joining the PSP, please contact us on 01392
265814 residentinvolvement@exeter.gov.uk or view our video on our
‘Exeter Housing Services’ Facebook page and click the ‘video’ tab.
Alternatively, the video is also on the Council’s YouTube page.

Access to your
home for gas safety
The cost of carrying out a Gas Safety
Inspection is covered by your rent. The
Council is under a legal duty to get the
inspection done within 12 months of the last
inspection. 

There is no additional price to pay. All we
need is access to your home. 

Simple?

It should be but it is surprising how many
tenants do not respond to letters or calling
cards, and do not allow our contractors to
get in.

If there is an emergency, then the Council
has a right to gain immediate access.
Otherwise we need a court order which
means that the Council has to spend money
on legal action – all this to provide a free
service.

It is true that we ask the court to order the
tenant to pay the legal costs, but it does not
cover all of the financial costs involved. It
also means that the tenant is in breach of
their Tenancy Agreement, so putting their
home at risk.

We also have the right to access your home
to inspect its condition. Parliament says so,
and so does your Tenancy Agreement. All
we need to give is 48 hours’ notice in 
writing but we generally give more than
that. Yet still some tenants do nothing to
allow this or actually refuse entry. Once
again this requires legal action and a court
order.

The Council recognises that sometimes it is
difficult to arrange access during working
hours, or because of issues within the
household, so we aim to be flexible on
appointment times.

However, if there is no good reason to
postpone or cancel the access sought, legal
action will be taken.

So, don’t end up paying over
£500 for a free service. That 
simply makes no sense at all!

Meet your editorial team
Your tenant editorial team has been helping to produce InSight for many
years now. They are a dedicated team who meet four times a year to talk
about ideas for features in InSight. They make sure
we include items that are topical for
tenants and leaseholders, keeping you
up to date with housing news from
Exeter City Council.

The team are, from left to right Joan
Smith, Jackie Laskey, Lyn Kaczanow,
Chris Symes and Philip Tait. Missing 
from the photo is long-standing team
member Steven Teasdale.
If you have any news, features or photos you would like to see 
in InSight email: vicky.labbett@exeter.gov.uk
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Going Back to Work
- it’s not as difficult 
as you think
Encouraging people to return to work is one of the aims that the Government
hopes to achieve by reforming the welfare benefits system. 

Returning to work after a break can be scary and overwhelming. The fear of
entering a new workplace, meeting new people and performing well enough to
deserve the salary makes most of us uneasy.

If you’ve been unemployed for a while you may also think that you don’t have
any skills to offer, but even people out of work will have developed skills that
have value to an employer. For example, if you’ve taken time out to bring up a
family, you deserve credit for balancing family responsibilities, managing the
household budget and organising everyone’s diary. Employers rate these ‘soft’
skills (initiative, adaptability, organisation) very highly. Ask family and friends
what they think you’ve got to offer an employer if you aren’t sure.

Volunteering
Get used to working with other people and at someone else's pace again.
Voluntary work will get you back in the habit of being at a certain place at a
certain time. Exeter CVS based at Wat Tyler House in King William Street,
have a list of volunteering opportunities in the city.                 
Call 01392 202055  www.exetercvs.org.uk

Experts who work with the long-term unemployed often say the most
essential skill for getting back into work, and keeping a job, is the 
discipline of setting an alarm clock!

Never undervalue the power of talking. Forget waiting patiently for job 
vacancies to come up – networking is another way to find a job. If you have
contacts in the sector you would like to work in, approach them for advice.
You may think you don’t know anyone useful but put the word out to family,
friends, ex-colleagues and acquaintances – you could be surprised by the doors 
that open. 

It’s easy to doubt yourself and lose momentum. But remember, every time you
speak to a new contact, fill in an application form or research opportunities in
your local area, you’re heading in the right direction. Believe in yourself and you
will succeed!

Help with moving from 
benefits to work

You can get support from Jobcentre Plus at
Clarendon House in Western Way to help you
prepare for, find and stay in work including:
• Training, guidance and work placement 

programmes
• Work experience, volunteering and job trialling 

schemes
• Help with starting your own business
• Help combining work with looking after children

or caring responsibilities
• Extra help for specific problems.
You may also be able to keep getting some 
benefits once you start work.
Jobcentre Plus – call 08456 043719

Finding a job
Now you're ready you need to find yourself a
job! There are lots of resources out there to 
help. 

Jobcentre Plus will link you into a lot of jobs.
Registering with a Recruitment Agency in the city
is another way of finding both temporary and per-
manent work. Temporary jobs are a good way of
gaining experience if you have been out of work
for a while. 

Speciality organisations like Workways assist
people who have talked with their GP about their
mental health to find work or remain in 
employment. Call 01392 677050 or 
www.workways.org.uk
The internet is an important tool in finding out about
job opportunities, advice and information. There are
lots of resources online that can help you.

But I don’t have a 
computer!
Careers South West based in 
Queen Street provide free internet access. 
Call 0800 9755 111 or
www.careerssw.org

Jobcentre Plus have computers you can use
too, they will provide job seekers with a list of job
clubs in the area that can give access. 

Becoming a member of the library will entitle
you to use their computers, free of charge, for
thirty minutes per day. You can pay for additional
time if necessary.
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Snub the tub
If everybody in a family of four
replaces one bath a week with a five-
minute shower, you can save up to
£18 a year on gas bills and up to £21
on water bills.

Change your shower head
Using a water-efficient shower head
can save a family of four around £72
off their gas bills and around £72 off
their water bills. 

Fill ’em up!
Make sure that dishwashers and 
washing machines are full before you
use them, and always use the most
efficient water and energy settings. 

Suds law
Using a sink of water to wash up twice
a day rather than having the hot tap
running could save around £34 a year

Water is a precious commodity. Here are some
top tips for saving water and saving money on
your energy and water bills.

Are you on a low
income and struggling
to pay water bills?

South West Water run two schemes that offer 
support and discounted bills. The tariffs are called
WaterCare and WaterSure and could offer
you peace of mind with significant discounts on your
water bills if you meet the eligibility criteria.

The first tariff WaterSure can cap your yearly bill
regardless of the water you use. Meanwhile
WaterCare can offer large discounts on water bills
depending on your weekly income.

If you receive the following, then you may be entitled
to receive these special tariffs. Both tariffs have other
specific requirements in terms of who can apply, so
it's best to visit the South West Water website for
full details. 

• Housing benefit
• Income support
• Income based Job Seeker's Allowance
• Income based Employment and 

Support Allowance
• Pension Credit (guaranteed element)
• Universal Credit (housing element)

So how can I apply? To be eligible for these
tariffs you are required to complete a short 
application form. This is then sent to South West
Water for approval before you are put onto these
schemes.

Visit the following webpages:
https://www.southwestwater.co.uk/bills/strugg
ling-to-pay/watercare-tariff/

on your gas bill and around £25 on
your water bill. If you need to rinse
utensils or wash vegetables, use cold
water and don't leave the tap running!

Go off the boil
Kettles use a lot of electricity, so try
not to boil water you won't use. Most
modern kettles can boil as little as a
mugful. This could save you around £7
a year on energy bills. 

Turn it off
A running tap wastes more than six
litres of water a minute, so turn off
the tap while brushing your teeth,
shaving, or washing your face.

Don't be a drip
Make sure your taps are properly
turned off and change washers
promptly when taps start to drip.



Meet the latest members of the
Maintenance team
Adrian Pengelly
Planned Maintenance Lead
(Housing)
I’m delighted to introduce myself as your new
Planned Maintenance Lead here at the Exeter
City Council Housing team. 
I’ve spent over thirty years working in 
housing roles within local authorities, and I’m excited to bring
that experience to this role and continue to improve and
develop our housing stock across the city.

I started in this role in December 2017 and I spent my first month
visiting some of our properties across Exeter, getting to know our
stock better and gaining a clearer understanding of the work that is 
taking place and, what needs to be done in the future. 
My priorities for the role include consolidating all the detail and 
information we have been gathering on our stock so that we 
develop Improvement Programmes moving forward. I’m also working
on the planned upgrades to our kitchen, bathroom, windows and
doors programmes. 
Another important part of my role is supporting the process of 
procurement of our services and materials in order to ensure the
contractors we use are cost effective and deliver value for money.
The process of selecting which contractors we use on our 
programmes is important and critical to effective delivery of our 
projects across Exeter. 
Outside of work, I’m a big sports fan and follower of local teams!

Mark Dale
Reactive Repairs Lead
(Housing)

I started at the beginning of the year as Reactive
Repairs Lead, so it’s a New Year and New Job! 
I am a resident of the city along with my wife
and two teenage sons and it will be great to be
able to work with the city’s tenants to improve
their homes.

I think it is really important to acknowledge
that although ECC owns the property it is ‘home’ to our 
tenants and I want to promote this to ensure my staff and
contractors continue to treat our tenants with the respect
they deserve.

I have previously carried out a similar role within another local
authority, so I really hope that I can hit the ground running and start
making a difference straight away! 

I am very keen to get the best out of our contractors, who know our
properties well. I also want to improve the ways you can report
repairs, as well as ensuring that we attend when we say we will; and
make sure the right repair is done first time.

It’s an exciting time to be part of the team here as the Council is
committed to improve the housing service and I am able to recruit
new staff to support me. I am looking forward to many years 
working with a very passionate team and making a positive 
impression on the Housing Service.
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No more queuing, debit
cards or rent swipe card.
What is Direct Debit?
A direct debit gives Exeter City Council 
permission to take rent from your bank account
in agreed amounts at agreed times. You will be
given at least 10 working days’ notice if any
changes need to be made and you can cancel at
any time. Advantages of paying by direct debit
are:

It’s simple - complete the form and we will
send your details to your bank to set up.
It’s convenient - choose to pay on either
the first of the month or fortnightly.
It’s secure - the Direct Debit Guarantee 
protects your payments.
It’s efficient - the money we save can be put
back in to improving services.
It’s regular - your rent is calculated into
equal monthly or fortnightly 
payments.
It’s flexible - payment plans can be agreed 
to recover arrears.

When we receive your form, we will take your
bank details and set up your Direct Debit. We
will send you a confirmation letter that includes a
copy of the Direct Debit guarantee. We will also
give you at least 10 working days’ notice of how
much will be debited from your bank account.
Contact us now on 01392 265527 and
arrange to pay your rent by Direct Debit.

WHY NOT CHOOSE
TO PAY YOUR RENT
BY DIRECT DEBIT?
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Decluttering Your
Home

Home
Contents
Insurance
Protect Your
Belongings
Remember, Exeter City Council does not
insure your furniture or belongings against
fire, theft, vandalism, burst pipes and other
household risks.
To protect yourself against these risks you
need to take out your own insurance.
Under a scheme we have arranged with
Allianz Insurance PLC, it’s easy for you to
protect your belongings.
The Pay As You Go Home Contents
Insurance Scheme is open to all council
tenants and, once approved, you will
receive a welcome letter advising you of
the amount you need to pay and when
your cover begins. The payment of your
premium gets added to your rent account
on a fortnightly basis.This is then paid
along with your rent. It is important that
your premiums are paid and kept up to
date or you may not be 
covered.

If you are over the age of 60, the sums
insured can be as low as £6,000 (cost
£1.32 per fortnight) or £9,000 for anybody
else (£1.98 per fortnight).
You should check each year that the 
insured sums are enough to cover your 
belongings in the event of a claim.
Full details of the policy 
cover and an application form 
can be picked up from the main 
reception at the Civic Centre
or sent on request by calling 
01392 265030.

Do you have a lot of possessions you no longer need? Is
space at a premium in your home? 
Whether you can't walk into a room in your house without tripping over
something or you just want to do some spring cleaning, decluttering your
home is a great way to feel more calm and comfortable in your space. If you
want to declutter your home, you have to sort through your things, 
reorganise your space and maintain a comfortable and clean living 
environment. 

Here are some decluttering tips to help you get started

Start small
Stop looking at it as one large job - break it down into many small tasks and
limit the time you take for each task to no more than thirty minutes. For 
example, start with one drawer and then do another one the next day - soon
enough you will have done all your drawers this way without it being an 
onerous task. Decluttering broken down in this way and if done in little bits,
gets the job done without the task being too much to tackle. Within a week
or two of doing thirty minutes’ decluttering a day, you will have cleared a
whole room! 

Don’t just throw it away – sell it online or give it away 
When we do declutter, part of what stops us doing it is because we know
we're going to come across stuff that was never used and a waste of precious
money.  You may find clothes you’ve never worn, kitchen equipment you’ve
never used, books you’ve never read and are not likely to read, toys that
were never used and unwanted gifts. As you’re decluttering, think about ways
of usefully getting rid of your unwanted stuff. If it’s unused or in good 
condition, think about selling it on ebay or Gumtree and other online sites.
Also think about charity shops or giving away items to friends and family.

Store away less used items
In rooms like kitchens, store away items that you only use occasionally, for
example stuff for family parties, picnics and barbecues. Kitchen cupboards are
often stuffed with items that we only use a few times a year. Take this out of
the kitchen, box it up and put it in a cupboard under the stairs, the garage or
the garden shed - but do remember where it is when you need to use it.
This will automatically declutter your kitchen and give you lots more 
cupboard space.

Make time for weekly and daily decluttering
If you want to maintain your home's new decluttered look, make a concerted
effort for it to stay that way by making time to keep your space    organised.
Spend 10-15 minutes decluttering your space at the end of every day, no 
matter how tired you are. Spend at least 30 minutes decluttering your space
on the weekends. You'll have a bit more time to do this on Saturdays or
Sundays, and can do it while watching television or chatting with friends on
the phone. 

Decluttering doesn't have to feel like a chore
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Got a bulky item in your home that’s had its day?
Looking to do some decluttering?
Instead of throwing it in the skip… get it recycled! 

We’ve all heard in the news about the positive impacts of recycling in our
country, and it’s true what they say – every little helps!
So if you’ve got a bulky item, instead of heading to the tip, 
consider this instead.

Head onto the Exeter City Council website at
http://bit.ly/2CkPo63 to find an online form where you can request 
for a bulky item to be removed from your property.  Alternatively, 
you can call 01392 277888 and ask for 'Bulky Waste' or email 
cleansing@exeter.gov.uk

Exeter City Council provides this collection service for properties across
the city for large or heavy household items. It is a chargeable service and
must be booked and paid for in advance.
On the webpage you will need to provide us with your contact details
and address. Once we have received your enquiry, the team will contact
you to discuss your collection.
So what’s the cost? Charges depend on the item. It’s best to check
the webpage for a full breakdown of costs and the services which
are offered.

So you’ve asked the team to come to your home and collect a bulky
item. What happens next? Re-usable items are taken to the re-use shop
at the recycling centre in Exton Road; meanwhile broken electrical
items, metal, wood and textiles are sent for recycling. Furthermore, all
other bulky items are sent to the Exeter Energy Recovery Facility for 
conversion into energy for consumption in Exeter.

Please note, due to health and safety 
legislation, it is not possible to collect all
types of waste from your home. It is not
possible to collect the following items:

• Asbestos
• Aga or Rayburn stoves
• Car batteries
• Commercial waste
• Drums that contained hazardous 

substances
• Fluorescent tubes
• Gas cylinders
• Oil tanks and oil radiators
• Paint
• Sun beds

Recycling Bulky Items

Exeter Energy Recovery Facility (ERF) has
been operational since July 2014. The facility
uses up to 60,000 tonnes of non-recyclable
waste from households across Exeter, East
Devon and Teignbridge to create valuable
green energy. The facility is the first of its kind
in Devon producing 3.5MW of electricity,
enough to supply around 5,000 homes.      
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A hoarding disorder is where someone acquires an excessive number
of items and stores them in a chaotic manner. The items can be of 
little or no monetary value and usually result in unmanageable
amounts of clutter.

Hoarding can be a significant problem especially if
• The amount of clutter interferes with everyday living – for example, 

the person is unable to use their kitchen or bathroom and cannot 
access rooms

• The clutter is causing significant distress or negatively affecting the 
person's quality of life or their family's – for example, they become 
upset if someone tries to clear the clutter or their relationships with 
others suffer. 

Hoarding disorders are challenging to treat, because many people who hoard
frequently don't see it as a problem and have little awareness of how it's
impacting their life or the lives of others. Many others do realise they have a
problem, but are reluctant to seek help because they feel embarrassed 
about it.

Signs of a hoarding disorder
Someone who has a hoarding disorder may typically
• Keep or collect items that may have little or no monetary value, such 

as junk mail and carrier bags, or items they intend to reuse or repair  
• Find it hard to categorise or organise items 
• Have difficulties making decisions 
• Struggle to manage everyday tasks, such as cooking, cleaning and 

paying bills 
• Become extremely attached to items, refusing to let anyone touch or 

borrow them 
• Have poor relationships with family or friends.

Many people start problematic hoarding in older age. It's estimated 
that between 2% and 5% of adults in the UK may have symptoms of a 
hoarding disorder.

Help with Hoarding
Hoarding also poses health and
fire risks 
• Making cleaning very difficult, leading to 

unhygienic conditions and encouraging rodent 
or insect infestations 

• Creating a fire risk and blocking exits in the 
event of a fire 

• Causing trips and falls.

How to help someone who is
hoarding
If you think a family member or someone you
know has a hoarding disorder, try to persuade
them to come with you to see a GP. Reassure
them that nobody is going to go into their home
and throw everything out.   

It's generally not a good idea to get extra storage
space or call in the council or environmental
health to clear the rubbish away. This won't
solve the problem and the clutter often
quickly builds up again.

Websites which can help
www.helpforhoarders.co.uk
www.anxiety.org.uk
www.ocduk.org
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Here is the timetable for upcoming Goldies Sing & Smile sessions and where
they’re being held. We’ve had to change a couple of the days as Mark Hansford,
the Exeter Session Leader, is on holiday but these are clearly marked.

Spring 2018 Sessions
SESSION ONE – on the first Tuesday morning of every month (11am-12pm)
Weavers’ Court Community Room, Commercial Road Exeter EX2 4EF
Tuesday March 6th - Tuesday April 3rd 
Tuesday May 1st  - Tuesday June 5th 

SESSION TWO - on the second Wednesday 
morning of every month (11am–12pm) Globefield
Community Room, Globefield, Topsham 
Exeter EX3 0EZ
Wednesday March 14th  - Wednesday April 18th* 
*(changed as Mark on holiday on 11th)
Wednesday May 9th  - Wednesday June 13th 

SESSION THREE – on the third Friday morning of 
every month (11am-12pm) Faraday House 
Common Room, Grendon Road, Exeter EX1 2NQ
Friday March 16th  - Friday April 20th 
Friday May 18th  - Friday June 15th 

SESSION FOUR – on the fourth Friday 
morning of every month (11am-12pm) 
Bodley Close Community Room, 
Bodley Close, Whipton EX1 3LG
Wednesday 21st March* 
*(changed as Mark on holiday)
Friday April 27th  - Friday May 25th
Friday June 22nd 

Older Persons’ Pages

SingaSmile

Curiosity Shop
Curiosity Shop is the name given to the arts based activities that
are running in some of our Older Persons’ Housing schemes. It is 
a project that is jointly funded by the Housing Department and the
Royal Albert Memorial Museum (RAMM). We have engaged the
services of a community artist, Kate Green, who is working with 
residents to produce a piece of art work which will be displayed in
the café at RAMM in the autumn. In addition other completed pieces
will be displayed in the common rooms.

Last year a similar really successful project ran with residents from Shilhay, who
have since formed themselves into the Shilhay Arts Group. This group meets on a
regular basis to undertake craft activities.

To take part in the project you don’t need any artistic ability, only a willingness 
to give it a go and a sense of humour. The photo shows residents at Grandisson
Court at their first session, creating collages based on objects brought from 
RAMM by Kate.
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FREEPOST CUSTOMER COMMENTS 
AND COMPLIMENTS

Cut out and return this form to:
Jason Ham, Housing Complaints Co-ordinator
FREEPOST EX132, Exeter City Council, Paris Street, Exeter EX1 1RJ
or email your comments to housing.complaints@exeter.gov.uk

Email:....................................................................................................

.

Email

Whether sending in a complaint, a compliment or a comment about
our service, you can be sure that we read all of your feedback and try
to act on it accordingly. You can communicate to us via telephone,
email, on our website, or in person by visiting the Civic Centre.

You can contact Jason Ham on 01392 265376 or 
housing.complaints@exeter.gov.uk

We will publish some of your customer comments and 
compliments in future issues of InSight.

What happens 
when we receive 
a complaint...

When we receive a complaint, we treat it as an
opportunity to find ways to improve the service.
When a resident or leaseholder contacts us with a
complaint, we really value that correspondence
and a great deal of time is spent investigating to
see where we can prevent similar complaints 
arising in the future; after all if we’re doing 
something that is clearly wrong, we need to put 
it right. 

So how does it work?
We organise monthly meetings where we talk
about complaints that have been submitted and
share ideas on how to deal with them and, what
we can learn from them. Conversations also take
place with individual team members and, where
appropriate extra training is given. These 
complaints are used as a valuable learning tool 
and we take a great deal of time and care over
resolving them and finding a long term solution.
In December 2017 key learning points taken from
complaints received included 
• Ensuring that records are up to date with 

photographs that our surveyors take on site 
• Issues relating to communication with our 

contractors
• Matters relating to recharges and ensuring we 

hold the correct information on file 
• Issues concerning more effective 

communication with our residents.
As a reminder, if you wish to submit a complaint
you can do so in person at the Civic Centre, in
writing, via email or via a telephone call or by 
filling in the form on this page.  
Thank you for your compliments. Here are some
we have received recently:
“Thank you for all your hard work on the hard-
standing you got implemented for us… heartfelt
thanks for all you have done for us.”

“Your surveyor knew what needed to be done
and got the job done. Thank you.”

“Thank you very much. The front door has been
moved and everything is to our satisfaction.”

“Thank you to the surveyor who was so helpful
and polite when he came to my property.”

Compliments which are received into Housing
Office are shared with the team, and in a busy
department, you can be rest assured your positive
comment goes a long way to make someone’s
day!

If you wish to submit a complaint or
a compliment, we look forward to
hearing from you soon.

We want to hear your views!

Keep a look out in the post for a ‘Tenant Survey’
arriving through your door early this summer. 

Your contributions and opinions are valuable to us; after all, you are
our customers. This survey will be an opportunity for us to get your
opinions on the housing services we deliver at Exeter City Council,
finding out what works and what could be improved. 

Your feedback will be really important and your contributions will
make an impact on our day-to-day delivery of our services and help
us plan for the future as well. The Tenant Survey won’t take very
long to do (why not grab yourself a cuppa as you complete it!) and
we hope you will enjoy sharing your views.

At ECC Housing Services we want to say thank you
in advance for taking the time to complete it. 



NAME:

ADDRESS:

TEL NO:

Email:

Win £20 of high street
gift vouchers. All you have to
do is find the words listed in the grid.
Words may read across, down or 
diagonally in any direction.

Please cut out your entry and fill in
your details on the form provided. 
This competition is open to all 
residents and leaseholders of Exeter
City Council. Jane Norton, Housing
Assistant, Exeter City Council,
FREEPOST EX132, Civic Centre,
Exeter EX1 1RQ before Friday
April 20 2018.
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Researchers from NASA say the 
perfect nap lasts about 26 minutes.

Scientists say chocolate may be
extinct by the year 2050 due to
changing temperatures around the
world.

A ’Lychobite’ is someone who
sleeps all day and works at night.

The eldest children in families
tend to develop higher IQs.

A lion’s roar can be heard from 
5 miles away!

Pirates wore earrings because 
they believed it would enhance 
their eyesight.

Winter Wordsearch Winner

Congratulations to Mr and 

Mrs Vayle who win £20 of 

high street gift vouchers.

Beatles Songs Wordsearch

Fun Facts Diet Cola Chicken 
This delicious and unusual recipe for Cola Chicken has been 
sent into InSight by Marie-Anne Watson. A big thank you to 
Marie-Anne who wins £20 of high street vouchers.

Ready in 50 minutes - Serves 4
Ingredients:
Cooking oil, 4 skinless and boneless chicken breasts, cut into chunks; 
1 red pepper, cut into chunks; 1 yellow pepper, cut into chunks; 
1 green pepper, cut into chunks; 1 onion, finely chopped; 330ml can Diet Coke; 
200ml chicken stock; 120g passata with onions (no garlic); 4 tbsp. tomato purée; 
2 garlic cloves, finely chopped; 2 tsp Worcestershire sauce; 1 tbsp. dark soy sauce; 
1 tsp dried mixed herbs; 200g sugar-snap peas. 
(These can be replaced by green beans if you can't find sugar snap-peas)

Preparation
Put a drop of oil in a wide non-stick frying pan and place over a high heat. Add the chicken, 
peppers and onion and stir fry for five minutes or until lightly browned.
Add the diet cola, stock, passata, tomato purée, garlic, Worcestershire sauce, soy sauce and
dried mixed herbs and stir well. Bring to the boil, cover, reduce the heat to medium - low and
simmer for 12 - 15 minutes. Stir in the sugar-snap peas and turn the heat to medium - high.
Cook for another 10 - 15 minutes or until the chicken is cooked through and the veg is tender.  
Serve with hot mashed potatoes or rice.
Marie-Anne Watson

Send in your recipe and win £20 of high street gift
vouchers 
If you have a favourite recipe you would like to share with other readers
please send it to Sarah Hemming at Exeter City Council, FREEPOST EX132,
Civic Centre, Exeter EX1 1RQ or email:sarah.hemming@exeter.gov.uk



12  TWELVE

If you would like this information in other languages 
or formats, please contact: Landlord Services,  Exeter City
Council, FREEPOST EX132, Civic Centre, Exeter, EX1 1RQ

Tel: 01392 265033 or email: housing@exeter.gov.uk
www.exeter.gov.uk
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The City Council is committed, both as an employer and as a 
deliverer of services, to ensuring that no recipient of services 
provided by the Council receives less favourable treatment on any
grounds such as disability, ethnic origin, age, gender, sexual 
orientation, language, religion or belief, political or other opinion,
national or social origin, association with a national minority, locality,
property, birth or other status. The Council has also stated its 
commitment to ensuring that institutional racism and discrimination
in general does not exist within Exeter.

Contact us on
Social Media

WE ARE NOW ON TWITTER!
Follow us to get updates on how many homes are available
for rent, the repairs service, cleaning service and much, much
more about our work to meet housing need in the city. 

@ECC_Housing So get tweeting!

ECC Housing is now on Facebook!
Give us a ‘like’ and spread the word.
Keep up to date with what’s going on in ECC
Housing, send us your comments, read other
people’s comments, find out about local events,
housing news and much, much more….

STAY CONNECTED
Keep up to date through Stay Connected.
If you head to Exeter City Council’s website (www.exeter.gov.uk) 
you can sign up for email updates in the top right hand corner. You
can select the topics you are interested in - there are currently three
that relate to housing, including one for tenant and leaseholder news.

We
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Do you still like 
this magazine?
What can we do to 
make it better or more 
relevant to you?
What articles should we include?
Does it have the right amount of
information and detail?
Please tell us your thoughts.
Email: sarah.hemming@exeter.gov.uk
Thank you!


