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Is all or part of your rent currently paid by
Housing Benefit? If the answer to both these
questions is yes, then you need to know 
about Universal Credit. 

Universal Credit is replacing the following 
working age benefits:
• Income Support 
• Jobseekers Allowance - Income Based 
• Employment & Support Allowance - Income Related
• Working Tax Credit and Child Tax Credit 
• Housing Benefit - for working age only

In Exeter, from 26 September 2018, you will no longer be able to 
make a new claim for these benefits, instead you will have to apply for
Universal Credit. However, certain exceptions apply. 

If you are used to having your Housing Benefit paid directly to the 
council you will now be expected to pay it yourself, from your 
Universal Credit payment.

To help you get ready and to understand more about Universal Credit,
the council are holding a series of drop-in sessions for tenants, family 
and friends to attend the Civic Centre on the dates and times below.
Just drop in, no appointment is required.

Date:    Time:

Thursday 28 June 2018 1.30pm to 4.30pm
Tuesday 3 July 2018 1.30pm to 4.30pm
Wednesday 18 July 2018 9.00am to 1.00pm
Wednesday 1 August 2018 9.00am to 1.00pm
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THE PERFORMANCE
SCRUTINY PARTNERSHIP 
IN 2018
Hello from your PSP 
We have been involved in several interesting 
activities over the last couple of months.

Two of us went on a training course run by TPAS, the tenant
engagement experts, learning about Effective Challenging and
Questioning Skills. It was a very enjoyable and informative day
where we also met tenant representatives from other Councils and
Housing Associations.

We also met with a staff member from the team involved in the
changes in benefits to Universal Credit which will be happening for
new claimants later this year. We had lots of questions answered
and came to a better understanding of how the new benefit 
system will work and how Exeter City Council will be able to 
support residents through any difficulties during the changes.

We were introduced to the new lead for reactive repairs, Mark
Dale and planned works lead, Adrian Pengelly. We had positive 
discussions with them which should lead to improvements in these
areas in the future. We will be meeting with them again later in the
year to follow up on progress.

Additionally we have been involved with putting the Annual Tenant
Report together, which will help to inform tenants of the council's
housing services performance over the past year.  

We would like to welcome more new members so if you are
interested in coming along to a taster meeting, we meet every four
to five weeks, usually on a Monday evening at 5.30pm - 7pm at the
council offices and we can be flexible. 

Your tenant editorial team has been helping to produce InSight
for many years now. They are a dedicated team who meet four
times a year to talk about ideas for features in InSight. They
make sure we include items that are topical for tenants and
leaseholders, keeping you up to date with housing news from
Exeter City Council.

The team are, from left to right Joan Smith, Jackie Laskey, Lyn
Kaczanow, Chris Symes and Philip Tait. Missing from the photo is 
long-standing team member Steven Teasdale.
If you have any news, features or photos 
you would like to see in InSight 
email: vicky.labbett@exeter.gov.uk

Please contact Vicky Labbett for more 
information. 
Telephone: 01392 265814
Email: vicky.labbett@exeter.gov.uk

If you would like to find out more about 
the PSP you can view our video on ‘Exeter
Housing Services’ Facebook page and click 
the ‘video’ tab. Alternatively, the video is also
available on the council’s YouTube page.

Cindy Watts, Chair PSP

Meet your editorial team
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Caring for the Carers
There are currently around seven million
unpaid carers saving the UK economy an 
estimated £60bn a year.

Carers include those looking after family members or friends who are ill, frail or
disabled or have mental health or addiction problems.
Carers Trust is a charity for and all about carers and its aim is to provide the
very best support for the UK’s unpaid carers and works to improve support,
services and recognition for them.
The ambition of the Carers Trust is “to create a world where the role and
contribution of unpaid carers is recognised, supported and valued and they
have access to the quality support and services they need to live their own
lives.”

Carers Trust say that three in five people will become a carer. Surprisingly,
there are two carers in every school classroom trying to cope with all the
demands of caring and school work.

One in eight employees are balancing work alongside a
caring role

The Carers Trust Network supports carers locally through a web of 
network partners and charities who offer a wide range of services. Using its
comprehensive website, carers can find a location search and support services
nearby that provide help of all kinds. This can include:
• Emotional and practical support for carers
• Emergency services offering them help in a crisis
• Outreach work in GP surgeries, hospital wards and schools
• Advice on issues like benefits and grants
The locally based partners support carers

• In their homes with replacement care
• In the community with information, advice and emotional support, 

hands-on practical help, social activities and access to much 
needed breaks.

There are specialist services for carers of people of different ages and 
conditions and a range of individually tailored support and group activities.
Their website, www.carers.org also covers legal rights, carers’ health and 
well-being and a section called ‘out and about’ with information on 
accessible toilets, travelling with equipment and medicine and how to 
find discounts on public transport.
For more information about Carers Trust visit 

www.carers.org or email: info@carers.org

Home Contents
Insurance
Protect Your Belongings
Remember, Exeter City Council does not
insure your furniture or belongings against
fire, theft, vandalism, burst pipes and
other household risks.

To protect yourself against these risks
you need to take out your own insurance.
Under a scheme we have arranged with
Allianz Insurance PLC, it’s easy for you to
protect your belongings.

The Pay As You Go Home Contents
Insurance Scheme is open to all council
tenants and, once approved, you will
receive a welcome letter advising you
of the amount you need to pay and
when your cover begins. The payment
of your premium gets added to your
rent account on a fortnightly basis.This
is then paid along with your rent. It is
important that your premiums are paid
and kept up to date or you may not be 
covered.

If you are over the age of 60, the sums
insured can be as low as £6,000 (cost
£1.32 per fortnight) or £9,000 for 
anybody else (£1.98 per fortnight).

You should check each year that the 
insured sums are enough to cover your 
belongings in the event of a claim.
Full details of the policy 
cover and an application form 
can be picked up from the main 
reception at the Civic Centre
or sent on request by calling 
01392 265030.
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No more queuing, debit cards or rent swipe card.

What is Direct Debit?
A direct debit gives Exeter City Council permission to take rent
from your bank account in agreed amounts at agreed times. You
will be given at least 10 working days’ notice if any changes need to
be made and you can cancel at any time. Advantages of paying by
direct debit are:

It’s simple - complete the form and we will send your details to
your bank to set up.
It’s convenient - choose to pay on either the first of the
month or fortnightly.
It’s secure - the Direct Debit Guarantee 
protects your payments.
It’s efficient - the
money we save can be 
put back in to improving
services.
It’s regular - your 
rent is calculated into
equal monthly or 
fortnightly payments.
It’s flexible - 
payment plans can be
agreed to recover arrears.

When we receive your form, we will take your bank details and set
up your Direct Debit. We will send you a confirmation letter that
includes a copy of the Direct Debit guarantee. We will also give
you at least 10 working days’ notice of how much will be debited
from your bank account. Contact us now on 01392 265527
and arrange to pay your rent by Direct Debit.

WHY NOT CHOOSE TO PAY
YOUR RENT BY DIRECT DEBIT?

Basic bank accounts are
available to everyone.

If you have ever experienced debt problems, or
you don’t have standard ID documents like a
passport, driving licence or utility bills, you may
have found it hard to open a standard high street
bank account.

The good news is that basic bank accounts are
available to everyone, regardless of your credit
history or debt problems. 

Since January 2016, these accounts are now FREE
OF ALL CHARGES for the first time.

What is a basic bank account?
A basic bank account is a straightforward account
that allows you to pay money in and withdraw
cash. You can’t get into debt as there is no 
overdraft.

It’s perfect for anyone who:
• Doesn’t already have a bank account
• Has experienced difficulty opening an

account because of poor credit history
• Can’t use their current bank account due to

financial difficulties.

How can I open a basic bank
account?
To open a basic bank account you must apply in
person and ask for a ‘fee-free basic bank
account’. If you don’t you may be assessed for a
standard current account and may be refused
one. You usually have to provide two different
forms of identification: one to prove who you are
and the other one to prove where you live.

With a basic bank account
you can:
• Get a debit card to use in shops
• Pay money into it
• Withdraw cash at cash point machines or 

at the post office
• Manage your money using internet or 

telephone banking
• Receive your Universal Credit payments
• Pay bills by Direct Debit and standing order

(and you won’t get charged even if a Direct
Debit or standing order fails due to lack 
of funds).

No bank
account? 
No problem

ECC residents visited the Royal Albert Memorial Museum (RAMM) recently

for a visit and tour. One of the residents said, "We had a really 

enjoyable and informative visit. Our art sessions with digital artist Kate Green

are so relaxing, I would like to thank everybody involved.”

Museum visit for ECC residents
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Europe's data protection rules are undergoing sweeping changes. The
General Data Protection Regulation (GDPR) is the biggest change in
data protection laws for 20 years updating personal data rules.                                                                             
This is great news for individuals. GDPR has been designed to give
power back to citizens over how their data is processed and used.

GDPR will bring outdated personal data laws across the EU up to speed
with an increasingly digital era. The previous data protection laws were
put in place during the 1990s and haven't been able to keep pace with
the levels of technological change. 

When GDPR starts to be enforced by data protection authorities it will
alter how businesses and public sector organisations can handle the
information of you, their customers. 

GDPR also boosts the rights of individuals and gives them more control
over their information. It also changes how personal data can be used.

Its provisions in the UK will be covered by a new Data Protection Act
which will impose new obligations on the companies and organisations
collecting personal data and gives individuals a lot more power to access
the information that's held about them.

So…What’s the point of the new laws? In summary, they
have been designed to give power back to citizens over
how their data is processed and used.

With regard to the new GDPR regulations here is Exeter City 
Council Housing Services new Privacy Notice for all its tenants and
leaseholders.

GDPR…
What’s all the 
fuss about?

Housing Services:
Privacy Notice

How we use your personal information
We use the information you provide us to process
your housing application. We may continue to use all
or part of the information in order to provide 
ongoing related services to support you in your home.

What we will do with it?
Your information will be held and used by the council.
We may check information you have provided to us
with your doctor, support worker, social services in
order to ensure the accuracy of the information, to
prevent or detect fraud, or to protect public funds.

We may share your information with our 
commissioned service providers to provide you with 
a repairs and maintenance service. We may also share
your information with partnership agencies such as
the Police and the NHS where there is a legal 
obligation for us to do so or to effectively carry out
our landlord obligations.

How long will we keep your 
information? 
We will keep your tenancy agreement for six years
after your tenancy has ended. We will keep other
information for up to six years from collection. When
we no longer need to keep your information, we will
securely and confidentially dispose of it. 

More information
For more information about how we look after
your information or to find out more about your
rights, go to www.exeter.gov.uk/DataProtection
or contact the Data Protection Officer on 
01392 265257.
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Gas
1. The law says so. Landlords have a strict legal obligation to
carry out gas safety inspections and servicing at least every 12 months.
A few residents fail to keep to appointments or refuse to even
respond to the contractor trying to arrange a booking. Sometimes, we
have no alternative than to go to court for an injunction. This all adds
to the cost which will often be passed to the resident and can 
sometimes end up being shared by everybody.   
2. Carbon monoxide poisoning. Carbon monoxide (CO) is
known as the silent killer and is a by-product of combustion. You can’t
see it, taste it or smell it. A gas appliance which hasn’t been serviced is
at much higher risk of producing CO because the gas doesn’t burn
properly or perhaps even worse, the flue is blocked or misaligned, so
that the CO isn’t vented to the outside. A faulty appliance puts the
whole household at risk.
3. Explosions. Faulty appliances can leak gas which, when mixed
with air, can become highly explosive. One tiny spark such as a light
being switched on can ignite this mixture. We’ve all seen the 
all-to-familiar pictures and news articles of these tragic incidents.

Electrical
4. The law says so. We are required by law to keep the electrics
we provide in your property safe. The usual period between 
inspections is five years.
5. Fire. Unsafe appliances, wiring and installations are more likely to
become faulty and overheat, this can lead to fire. In fact, faulty 
electrical appliances are still a major cause of fire with the obvious risk
to life and property.
6. Electrocution. If you are electrocuted, the current travels
through your body to ‘earth’ normally through your feet. The current
can interfere with your heartbeat causing a heart attack, and can cause
severe burns internally. Our safety inspections will look for faults and
they can often be fixed there and then, or an engineer will return later
to sort out the problem. 

Asbestos
7. Our legal duty. By law we have to undertake an asbestos 
survey prior to work being carried out.  In practical terms, this means
we need to conduct a management survey at all of our properties built
before 2000 because they all have the potential to contain asbestos.
Asbestos comes in many forms, boards like plasterboard, packing 
material and insulation are all common forms.  
8. Health. Asbestos fibres can be breathed in and are a risk to

health.  The more fibres inhaled, especially over longer periods of
time, the higher the risk. Asbestos fibres can lead to long term 
conditions such as cancer, mesothelioma and asbestosis. You should
always check with us before undertaking any invasive DIY type work
which involves drilling, cutting, sawing, breaking or sanding so we can
check the survey report and advise you. For the same reason, you
should always tell us immediately if you believe you may have 
damaged asbestos so we can make it safe.
9. Contractor safety. Additionally, we often have to 
undertake an even more detailed survey prior to work which may
disturb asbestos or any work to remove asbestos containing 
materials which have become damaged. For example, if making a
repair or fitting a new bathroom or kitchen. We can’t complete 
the work if an inspection survey hasn’t been completed beforehand,
because of the risk to you and our contractors.

Safety visits and inspections
in general
10. Over the years, we also carry out a variety of safety
checks.  Even our stock condition surveys look for potential causes
of harm in line with the Housing Health and Safety Rating System.
Perhaps vermin has been reported or we may need to carry out a
structural assessment. We will always aim to book a convenient
appointment. All of our officers and contractors carry ID cards 
which can be checked if you call us.

Tenancy agreement
11. You’ve already said we can! Residents allowing access
for essential safety checks is a requirement of all our tenancy 
agreements. Failing to do so not only puts you at risk but also  your
tenure.

In summary
It really is so important that you agree firm 
appointments with us and our contractors when we
contact you to arrange completion of these vital safety
checks. The law requires us to do them. As a tenant 
you have agreed to let us do them but perhaps most 
important of all, they could prevent much loss and
heartache. Isn’t that reason enough?

Ian Miles, Health, Safety and Compliance Lead

11 good reasons
why you should allow us access to complete 
safety checks in your home
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What’s the difference
between a communal
hallway and a fire exit?
There isn’t any difference at all!  
In most blocks of flats they are one and the same – any safe route
from the front door of your flat to the outside is a fire escape route.
It’s so important to keep these routes free from any form of 
obstruction and sources of combustion because:

• You may need to use one of these routes to escape a fire 
in your flat

• The fire service may need to use them to evacuate or partially
evacuate an entire block

• It’s less tempting for arsonists
• You don’t want your escape route to be filled with smoke 

when you need to make your escape
• You don’t want to risk stumbling over anything when you are 

trying leave in a hurry
• Fire fighters are put at risk if they have to use untidy and 

smoke-clogged escape routes.
Social landlords and fire services up and down the country are paying
increasing attention to the condition of escape routes.  
That’s why, with the backing of the Devon and Somerset Fire and
Rescue Service, ECC are implementing a revised Fire Safety
Policy. For example, we have already increased our fire safety 
inspections to once a month. And we’ll shortly be commencing 
Fire Safety Road Shows as well as looking at ways we can support
residents to keep escape routes clear from obstruction and safe to
use at all times.
But don’t wait until then, keep your escape route
clear.  One day your life and the lives of others,
could literally depend on it.

“
Safety Inspections Save Lives
At a time when concerns about the safety standards of public sector
housing remains topical as a result of the Grenfell tragedy, the need for
regular inspections of our properties needs to be highlighted.

As you know our team of officers, both on the tenancy management side
and on the assets side, carry out regular and in some cases repeated 
visits to properties. 

Where there are concerns about safety, whether due to the
electrics or gas installations, our people must have access to your
home.

For the vast majority of our tenants and residents this is what happens;
access is granted and the works required are completed. But there are
those who don’t respond to our efforts to gain access and refuse to let
the council in.

This is where the law plays a part. 

The council has a right to access your home
to inspect and/or carry out repairs. It is a
contractual and statutory right. If you do not
allow access, or indeed refuse access, the
council will apply to the Court for an 
injunction order requiring that access be
given.

In default, the council will also be granted a
right to change the locks and gain entry, or at
worst, the council may return to court and
ask that the tenant be committed to prison
or fined.

Don’t let this happen to you. Co-operate
with the council in keeping you, your 
family and friends, and your neighbours,
free from the risk of harm due to 
electrical or gas installation defects.

TERRY TALKS” 
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FREEPOST CUSTOMER COMMENTS 
AND COMPLIMENTS

Cut out and return this form to:
Jason Ham, Housing Complaints Co-ordinator
FREEPOST EX132, Exeter City Council, Paris Street, Exeter EX1 1RJ or 
email your comments to housing.complaints@exeter.gov.uk or call 01392 265376

Email:....................................................................................................

.

Email

We will anonymously publish some of your 
customer comments and compliments in future
issues of InSight.

ECC delivering high 
quality customer services

As a resident of Exeter City Council you are at the
heart of everything we do in Housing Services.
Delivering a high quality customer service is a key
value of our operations, however we realise that at
times we fall short of our usual standard of delivery.
When you submit your complaint to us we take it
seriously, and where possible, we learn to try and 
prevent similar incidents occurring again. 
External complaints training

In recent weeks staff and management in Housing
Services have received external complaints training to
improve internal processes. This will help to build an
even more effective and consistent approach in
responding to complaints. 
Whether you phone, email, telephone
or write to us, rest assured when you
submit a complaint, we listen 
attentively and try to help where 
possible.

Here are our responses to some of your recent 
complaints:
• We are pro-actively working with our contractors

to ensure you know about appointments in
advance and if they have to be re-scheduled you
are told in sufficient time

• We are also working with our contractors to
ensure the quality of repairs at your property are of
the highest satisfaction and are carried out right 
first time

• We are strengthening our recharges property, so if
you leave one of our properties and receive a
recharge bill there is no doubt or confusion about
the payments you are required to make.

We are continually improving our customer service in
Housing Services based on your feedback and 
comments which has a direct effect on everyone who
contacts us.
As well as complaints, we also 
definitely welcome compliments

As you can imagine we are a busy service looking after
5000 properties across the city. It’s great to receive
compliments about what we do. Here is a selection of
your compliments:

‘Thank you for the wonderful job done
by Premier Roofing and a big thank you
to the Surveyor.’

‘A BIG thank you to your Housing
Repairs Staff and Glendale for doing my
garden!”

‘Your staff member went above and
beyond to try and get my issue resolved
– much appreciated!’

‘I’m so pleased how everything worked
together for my repair!”

We want to hear
your views!
Keep a look out in the post for a ‘Tenant Survey’
arriving through your door later this summer. 

Your contributions and opinions are valuable to us; after all, you
are our customers. This survey will be an opportunity for us to
get your opinions on the housing services we deliver at Exeter
City Council, finding out what works and what could be
improved. 

Your feedback will be really important and your contributions
will make an impact on our day-to-day delivery of our services
and help us plan for the future as well. The Tenant Survey won’t
take very long to do. Why not grab yourself a cuppa as you 
complete it. We hope you will enjoy sharing your views.

At ECC Housing Services we want to say 
thank you in advance for taking the time to
complete it. 
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The Sing & Smile events are becoming more popular. Although they are aimed 
primarily at our residents, participants are encouraged to ‘bring a friend’ along
to any of the sessions.

Summer 2018 Sessions
First Tuesday of the month at Weavers’ Court Community Room,
Commercial Road, Exeter, EX2 4EF 11am-12 noon 

Second Wednesday of the month at Globefield Community Room,
Globefield, Topsham, EX3 0EZ 11am-12 noon

Third Friday of each month at Faraday House, Grendon Road, 
Exeter EX1 2NQ 11am-12 noon

Fourth Friday of each month at Bodley Close Community Room, 
Bodley Close, Whipton, EX1 3LG 11am-12 noon

www.golden-oldies.org.uk
Charity Registration 1121600

Older Persons’ Page

SingaSmile

Curiosity Shop
“I haven’t done anything like this since I was at school.” 

“I love to see what you’re going to bring each week.” 
These are some of the comments that have been received from
residents who participated in the latest ‘Curiosity Shop’ project.

Kate Green, a digital artist took collections from the Royal Albert
Memorial Museum (RAMM) to four different ECC Older Persons’
Housing Schemes during the spring. The residents were able to
look at and feel the objects and then worked with Kate to produce
art works inspired by those objects which will be displayed from
October 9th in the café at RAMM.

In the meanwhile all the participants will enjoy a day out at the
Museum with transport and refreshments provided.

The photos show residents from Globefield, Grandisson Court,
Faraday House and Rennes House working on their artwork.

Mobility scooters
Did you know that
unless you have first
obtained written 
consent from us, you
cannot store or
charge a mobility 
scooter anywhere
inside or outside
our properties?
This is because
of their inherent fire
risk.  Please make sure you have
our permission or you may end up 
having nowhere to store your buggy 
or even charge the batteries!
Watch out for an article with 
information and advice in our next
edition of Insight.

Seated Exercise
Classes
These are still taking place regularly in
three of the Older Persons’ Housing
Schemes and will soon be coming to
further ones including Rennes House
and Amersham Court.
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Project Summer – 
growing fruit and vegetables
in containers... It’s much
easier than you think!
Summer is here, a time when many of us like to grow our own fruit and vegetables
to harvest later in the summer. 
Growing fruit and vegetables in containers is much easier than you might think and
the results are delicious.
Popular produce for container gardening includes tomatoes, carrots, beetroot,
potatoes strawberries and lettuce.
Easy growing tips - the secrets of success 
• Don’t sow seeds too early unless you have a frost free greenhouse
• Sow ‘successions’ of each crop every two or three weeks
• Don’t be greedy and try to cram too many plants into your containers -

give them a reasonable amount of space 
• Position your containers in full sun, in a spot sheltered from wind 
• Water and feed regularly 
• Never let the compost dry out
• Always feed your containers regularly with a good quality plant food
• Try planting some nasturtium and marigolds to prevent pests.

Here are some ideas to get you started

Tomatoes - Grow bush tomatoes such as Micro-Tom in pots and cascading
varieties such as Tumbling Tom in hanging baskets.

Carrots - Short varieties such as Chantenay are great for growing in window
boxes, especially as carrot root fly won’t be able to reach them. 

Beetroot - Works well in long, shallow
planters and window boxes. You’ll need to
thin them out as they grow to allow them
space. Don’t worry, the thinnings taste
great in salads.

Salad Leaves - Most lettuces and
salad leaves will grow well in pots and
containers. Choose a ‘cut and come
again’ collection if you have limited
space and you’ll get a regular supply.

Potatoes - The easiest thing to
grow in large containers. Use good, rich
compost and make sure the container is at least 20” (50cm)
deep. Slowly pile up the soil as the green shoots appear and keep moist at all
times. 

Strawberries - The queen of container fruits; they are ideal because they
don’t need much room and don’t need much looking after. Plant in containers in
August. Some varieties can even be grown in hanging baskets.

Save Water
In your
Garden this
summer
Believe it or not water is a precious commodity in the
UK. Hard to believe when we seem to have so much
rain…..but it’s true.

Here are some tips to save
water in the garden
• Avoid open south-facing areas – provide some 

shelter from sun and wind
• Choose plants that require little water such as thick,

grey and silver-leafed plants
• Mulch and water thoroughly when planting – use

bark chippings readily available for garden centres to
cover the surface of your pots and flowerbeds it will
hold in the moisture 

• Use water absorbing crystals in your compost mix 
in pots and hanging baskets 

• During dry spells water LESS not more, most mature
plants will survive a dry spell

• Adjust your lawnmower to cut your grass longer –
this will shade the roots from the sun

• Leave cuttings on the lawn – they will form a mulch
to protect and feed the grass

• Keep lawns and beds weed-free, but avoid turning
soil during dry weather

• Always try to use a watering can
• If you do use a hose then make sure you have a

trigger operated spray gun attached that you can
turn on and off.

Invest in a 
Water butt
The average roof collects
around 300 full water butts of
rain per year. Use your 
rainwater for watering the 
garden, washing the car, 
cleaning paths and windows
and topping up ponds 
(fish prefer rainwater).



NAME:

ADDRESS:

TEL NO:

Email:

Win £20 of high street
gift vouchers. All you have to
do is find the words listed in the grid.
Words may read across, down or 
diagonally in any direction.

Please cut out your entry and fill in
your details on the form provided. 
This competition is open to all 
residents and leaseholders of Exeter
City Council. Jane Norton, Housing
Assistant, Exeter City Council,
FREEPOST EX132, Civic Centre,
Exeter EX1 1RQ before 
Friday 3 August 2018.
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The Eiffel Tower grows in summer. On 
a hot day the iron from which it is 
constructed expands so much that the
tower can rise by 17cm (6¾in).

The hottest British summer on
record was in1976 – the average 
temperature was 17.8C and there were 
669 hours of sunshine.

The wettest summer on record was
in1912, where 384 mm of rain fell.

The word 'Summer' comes from the 
Old English name for the season “sumor”

June 21st is the first day of summer;
September 20th is the last day of summer  

Roman politician and General Marc
Antony named the month of July, in honour
of Julius Caesar

80% of the vanilla beans used to
make vanilla ice cream come from
Madagascar

The dog days of summer is a common
phrase used to refer to the hot sunny days
of mid-summer. This refers to the weeks in
July and August named after the dog star
Sirius in Canis Major.

Congratulations 
to Mr and 

Mrs Vayle who win
 £20 of high

street gift vouch
ers for the

Beatles wordsea
rch in the spring

issue of InSight

Australia Wordsearch

Fun Facts
about summer

Healthy Summer 
Salmon Burgers 
Combine salmon with red onion and fresh basil to make
a hearty burger with less than 200 calories. 
Enjoy on toasted fococcia bread and a green salad for 
a gourmet meal that’s ready in 10 minutes. 

Serves 4 - Ingredients
1 cup finely chopped red onion
1/4 cup thinly sliced fresh basil
1/4 teaspoon salt
1/4 teaspoon freshly ground black pepper
1 (1-pound) salmon fillet, skinned and chopped
1 tablespoon hot pepper sauce or mixed herbs to taste
1 large egg white
Cooking spray
8 slices focaccia, toasted or rolls of your choice

To make 
Step 1 - Combine first 5 ingredients in a large bowl. Combine hot pepper sauce/mixed 
herbs and egg white in a small bowl; add egg white mixture to salmon mixture, stirring
well to combine.

Step 1 - Divide the mixture into 4 equal portions, shaping each into a 1/2-inch-thick
patty. Heat a large non-stick frying pan over medium-high heat. Coat pan with cooking
spray. Add salmon patties, and cook 3 minutes on each side or until desired degree of
doneness. Serve patties on toasted focaccia with a green salad.
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If you would like this information in other languages 
or formats, please contact: Landlord Services,  Exeter City
Council, FREEPOST EX132, Civic Centre, Exeter, EX1 1RQ

Tel: 01392 265033 or email: housing@exeter.gov.uk
www.exeter.gov.uk

InSight SUMMER 2018 • Printed on FSC stock

The City Council is committed, both as an employer and as a 
deliverer of services, to ensuring that no recipient of services 
provided by the Council receives less favourable treatment on any
grounds such as disability, ethnic origin, age, gender, sexual 
orientation, language, religion or belief, political or other opinion,
national or social origin, association with a national minority, locality,
property, birth or other status. The Council has also stated its 
commitment to ensuring that institutional racism and discrimination
in general does not exist within Exeter.

Contact us on
Social Media

ON TWITTER!
Follow us to get updates on how many homes are available
for rent, the repairs service, cleaning service and much, much
more about our work to meet housing need in the city. 

@ECC_Housing So get tweeting!

ECC Housing have an increasing
number of followers, but would
love to have more: 
www.facebook.com/ECCHousing/

STAY CONNECTED
Keep up to date through Stay Connected. 
If you head to Exeter City Council’s website (www.exeter.gov.uk) 
you can sign up for email updates in the top right hand corner. You
can select the topics you are interested in - there are currently three
that relate to housing, including one for tenant and leaseholder news.

We
 ne

ed 
you

r

hel
p w

ith

InS
igh

t

Do you still like 
this magazine?
What can we do to 
make it better or more 
relevant to you?
What articles should we include?
Does it have the right amount of
information and detail?
Please tell us your thoughts.
Email: sarah.hemming@exeter.gov.uk
Thank you!


